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Questions About Imaging in MyChart - FAQ
Why can I see my imaging study images in MyChart?
Carilion is making more of your health information conveniently available to you through MyChart. Providing access to imaging studies supports greater transparency, patient engagement and the goals of the 21st Century Cures Act.
Does seeing my images mean I should interpret them myself?
No. You are not expected to interpret your medical images. Radiologists receive specialized training to interpret imaging studies. Your radiology report contains the radiologist's professional interpretation, and your healthcare team can explain what those findings mean in the context of your health.
What if I see something that concerns me?
Try not to draw conclusions from an image alone. Normal anatomy, differences in how images are displayed, and many other factors can be difficult to distinguish without specialized training. Review the radiology report and contact your healthcare team if you have questions about the findings.
What is the difference between the images and the radiology report?
The images are the pictures created during your imaging study. The radiology report is the radiologist's professional interpretation of those images. The report is generally the better place to start if you are trying to understand the results of your study.
Why might I see information before my healthcare provider talks with me?
Electronic access to health information means patients may sometimes see information in MyChart before their healthcare provider has had an opportunity to discuss it with them. This does not mean your care team has overlooked your results.
Can I use my images when talking with another healthcare provider?
Access to your imaging information can be useful when discussing your care with healthcare professionals, particularly when obtaining another opinion, seeing a specialist, monitoring a condition over time, or comparing current and previous studies.
What should I do if I have questions about my results?
Contact the provider who ordered your imaging study or the healthcare team managing your condition. They can help explain the findings and what they mean for your care.
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