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How to Explain Imaging Access to Patients
The goal of the staff message is to normalize access, provide context, and help patients understand where to go for clinical interpretation. Avoid turning the conversation into a warning or a technical explanation of federal regulations.
When a patient asks: “Why can I see my images now?”
Suggested response: Carilion is making more of your health information conveniently available to you through MyChart. This reflects our commitment to transparency and patient access. You can view the images, but you are not expected to interpret them yourself. The radiology report provides the radiologist's interpretation, and your care team can help explain what the findings mean for you.
When a patient asks: “What am I looking at?”
Suggested response: These are the actual images created during your imaging study. They can be difficult to interpret without specialized training. The radiology report is the best place to start because it contains the radiologist's interpretation of the study.
When a patient says: “I see something that looks wrong.”
Suggested response: I understand why seeing something unfamiliar could raise questions. Medical images contain many normal structures that can be difficult to recognize without specialized training. The radiology report provides the radiologist's interpretation, and your healthcare team can help you understand what the findings mean for you.
When a patient asks an Imaging team member to interpret the result
Suggested response: Use the role-specific workflow established by Imaging leadership. Patients should be directed to the appropriate clinician for interpretation and clinical implications rather than receiving an informal interpretation of the image.
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