How to log in to Inside Carilion

On Sept. 2, 2026, the login process for Inside Carilion is changing. This Job Aid
provides instructions for how to log in to Inside Carilion using the new log in process.

Note: If you need to access internal Carilion documents that are stored on the I: drive
and not on the Carilion network, you will need to connect to the Carilion Apps portal at
https://apps.carilionclinic.org, open the Microsoft Edge web browser, go to
https://www.insidecarilion.org, and log in to Inside Carilion using this new login process.

To log in to Inside Carilion, do the following:

1. Open the Microsoft Edge web browser and go to Inside Carilion at
https://www.insidecarilion.org.

2. Click Log in —.
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Inside Carilion

Log in to access your personalized dashboard, tools,
and news.

ssssssssssssssssss

| Email | Password Change (Passport)

Electronic Safety Data Sheets

| Employee Center

Policies & Procedures | Infection Control - Hand Hygiene

Further assistance can be obtained by calling the Technology Service Center at 540-224-1599

3. Select your Carilion Microsoft account with your Carilion email address.

B® Microsoft

Pick an account

IEI mledwards@carilionclinic.org

—|— Use another account

&
CARILIONCLINIC

8/18/2026 ©2026 Carilion Clinic



https://apps.carilionclinic.org/
https://www.insidecarilion.org/
https://www.insidecarilion.org/

How to log in to Inside Carilion

4. Enter your Carilion Active Directory (AD) username and password and click Sign
in.
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Sign in with your active directory ID and password

miedwards@eariliondlinic.org

5. If you are prompted to verify your identity, enter the 2-digit code provided on the
screen (shown below) or press Approve on your cell phone (depends on if you
are using Imprivata ID or Microsoft Authenticator for MFA authentication).

B= Microsoft
miedwards@carilionclinic.org
Approve sign in request

@ Open your Authenticator app and approve the
request. Enter the number if prompted.

Didn't receive a sign-in reuest? Swipe down to
refresh the content in your app.

1 can't use my Micrasaft Authenticator app right now
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How to log in to Inside Carilion

The Inside Carilion Home Page displays when you are successfully logged in.
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MAIN MENU
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HELP

POLICIES & PROCEDURES

BENEFITS, PAY AND WELL-BEING

DEPARTMENTS & SERVICES

MY QUICKLINKS (

Need Help?

Customize:

News

FEATURED

What To Know About Your 2025 FSA

Funds
Mar 10, 2026
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LATEST NEWS.
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National Weather Service Issues Alerts
for Severe Weather
thar 16, 2026
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Your Carilion Rewards ~ Our Organization  Clinica
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Tools

Careers

Elsevier Clinical Skills

Email

Employee Center

Employee Extras

My Total Accass (View Only)

MycChart

PerfectServe

Personify Health

Phone/Pager List

L ‘ Michael Edwards

If you need technical assistance, contact the Technology Service Center (TSC) by
visiting the Employee Center at https://carilion.service-now.com/esc and fill out the
Report an Issue form.
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