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CARILION CLINIC

Carilion Clinic is a nationally recognized, tax-exempt health system advancing the health of our communities and the nation through
comprehensive patient care, education and research. With a network of seven hospitals, more than 250 physician practices and a
range of health and wellness services, Carilion cares for nearly 1 million Virginians and West Virginians. Partnerships with premier
institutions like Virginia Tech and Radford University help us train tomorrow’s medical providers, discover new treatments and

techniques and enhance patient care.

Our Service Area

Carilion Clinic serves an approximately
20-county region in central and southwestern
Virginia and southern West Virginia.

*

Our Hospitals

Carilion Roanoke Memorial Hospital (CRMH)
Carilion New River Valley Medical Center (CNRV)
Carilion Children’s Hospital

Carilion Franklin Memorial Hospital (CFMH)
Carilion Giles Community Hospital (CGCH)
Carilion Roanoke Community Hospital (CRCH)
Carilion Rockbridge Community Hospital (CRBH)
Carilion Tazewell Community Hospital (CTCH)

Community Benefit

RESEARCH  UNCOMPENSATED CARE

$2.1 $52

MILLION MILLION

COMMUNITY (INCLUDES $21.6 MILLION
HEALTH IN FINANCIAL ASSISTANCE)
$8.1

MILLION

$110.9
MILLION*

EDUCATION
$45.9

MILLION

*Fiscal year 2022, per Virginia Hospital and Healthcare
Association guidelines

By the Numbers
1,041 3

licensed beds EMS helicopters

60 6

neonatal ICU beds first-response vehicles

14,569 42

employees advanced life support

ambulances
6,097

square-mile service area

Our Mission

Improve the health of the communities we serve.

Our Clinicians
846" 85

physicians specialties

2,518 264

direct care nurses practice sites

a1l

advanced clinical
practitioners

*Approximately 400 additional physicians in private
practice on hospitals’ medical staff

Caring for Our
Community

806,202

outpatient visits

673,436

telehealth visits

149,561

VelocityCare visits
(urgent care)

43,075

hospital admissions

10,024

home care patients

308,916

prescriptions filled

162,010

Emergency
Department visits

12,791

wellness members

3,865

bahies delivered

93,218

surgeries

3,893

emergency patient
transports

Our Vision

We are committed to a common purpose of
better patient care, better community health
and lower cost.

Our Values

222

COLLABORATION

COMMITMENT

@

COMPASSION

COURAGE CURIOSITY



Educating for Our Future

Carilion Clinic - Virginia Tech Carilion School of Medicine
Residency and Fellowship Programs

338 medical residents and fellows

]3 accredited residency programs:

Dermatology, Emergency Medicine, Family Medicine, General Hospital
Dentistry, Internal Medicine, Neurology, Neurosurgery, Obstetrics/
Gynecology, Pediatrics, Plastic Surgery, Podiatry, Psychiatry, Surgery

]6 accredited fellowship programs:

Addiction Medicine, Adult Joint Reconstructive Surgery, Cardiovascular
Disease, Child and Adolescent Psychiatry, Critical Care Medicine,
Emergency Medical Services, Gastroenterology, Geriatric Medicine,
Geriatric Psychiatry, Hand Surgery, Hospice and Palliative Care,
Infectious Diseases, Interventional Cardiology, Pulmonary Critical Care,
Rheumatology, Surgical Critical Care

Virginia Tech Carilion School of Medicine

886 appointed faculty ]92 enrolled students

» Ten classes graduated since inception in 2010

» Ranked among the nation’s top 100 medical schools for research
by U.S. News & World Report

» 99% match rate for students entering residency

» Newest class has 51 members (less than 1% of the 6,184 applicants)

Radford University Carilion
92 full-time faculty

],069 students 677 undergraduate 392 graduate

» 20 health sciences programs and concentrations ranging
from the associate to doctoral levels

» Ranked among best graduate school programs by U.S. News &
World Report (Doctorate of Nursing Practice, Master of Science in
Nursing, Physician Assistant)

Research and Clinical Trials

Carilion Clinic's Research & Development team works
side by side with nearly 200 physicians and other
healthcare professionals to support clinical trials across
more than 20 medical and surgical specialties.

90 $3.6 million

active grants trial funding (projected)

135+ $15 million

clinical trials grant award budget

Select Recognition

» No. 4 hospital in Virginia and among the elite
REGIONAL HOSPITALS 12% of hospitals nationwide in annual Best

Hospitals rankings by U.S. News & World Report
(CRMH)

P

X

High Performing for Maternity Care
(uncomplicated pregnancy) by U.S. News &
World Report each year since the ranking’s
introduction (CRMH)

MATERNITY

» Five-time Magnet designee for nursing
excellence by the American Nurses Credentialing
Center — only hospitals in Virginia and among
the top 1% globally (Roanoke campus, including

MAGNET
RECOGNIZED
=SS

AMERICAN NURSES

CRMH, CRCH)
MA
3’”\) c&"?g, » Level 1 Trauma Center designation by the
: E £ Commonwealth of Virginia and the American
Rt College of Surgeons (CRMH)

» Level 1 Pediatric Trauma Center by the
Commonwealth of Virginia (Carilion Children’s
Hospital)

» Focused Verification designation by the
American College of Surgeon’s Quality
Verification Program, joining only 16 others
nationwide (Roanoke campus, including CRMH,
CRCH).

FORTUNE » America’s Most Innovative Companies

AMERICAs
mouRTIVE by Fortune
CCOMPANIES

Innovation

]2 inventions disclosed ]U patents filed 25+ inventors engaged

All data is from fiscal year 2023 unless otherwise noted.
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Carilion Clinic Foundation

Philanthropic support from the community enhances
Carilion Clinic’s ability to provide excellence in
healthcare and the patient experience. The focus of
the Carilion Clinic Foundation is to provide resources
for equipment, programs and services that otherwise
may not be possible.

$18.2 million

total gifts

2,200
donors @

CARILIONCLINIC

$1.4 million

funds distributed



